Shodh, Samiksha aur Mulyankan (International Research Journal)—ISSN-0974-2832,Vol. 11, Issue-14 (March, 2010) 57

Role of E-Governance in

Public Administration
*Prof. Samadhan S.Amle ** Dr. Dinkar S. Kalambe

In the world there were lot of revolutionary activi-
ties were happened in various fields among them the
revolution in the science and technology has lot of
importance. Due the revolutions occurred in the
present field specially the invention of computer. Then
and then only the communication between two ob-
jects have become speedily. It decreases the geographi-
cal distance between the two objects. Due to com-
puter, the new concepts E-governance come into
existaence. In day-to-day life the concept that is E-
governance is using by every and each government.

It was to find that America was the first country to
use E-governance because to create modernnees, fault-
less and simplicity in administration. It become promi-
nent thing in the conference of G-7 which was held in
1995. The concept of E - governance has given lot of
importance in the meeting at Singapore held in 2003.
Developed and underdeveloped country used this
concept E-governance in communication for service
and information of govt. to the citizens. In every field
of science and technology we used the present con-
cept that is E-governance.

E-governance mean - In E-governance E means
Electronics The meaning of E-governance is the use
of Electronic instruments E-governance is the applica-
tion of ICT to improve the efficiency and accountabil-
ity of government , whereas, e governance depends
on the use of ICT by mobibilizing government re-
sources and utilizing the internal information sources
by the government employees with the help of citi-
zens, acceptability to the changes taking place to pro-
vide better service to them. E-governance can also be
defined as the application of electronic means in the -

Interaction between government and citizen and
government and businesses. Internal government
operations to simply and improve damocratic, gov-
ernment and business aspects of the governance.
Definition of E-governance- Government (short for elec-
tronic government , also known as e-gov. digital gov-
ernment, online government or trans formation gov-

ernment) is a diffused neologism used to refer to the
use of information and communication technology to
provide and improve government services, transac-
tion and interaction with citizen, businesses and other
arms of government.

Smart governance, online governance good gov-
ernance are used for E-governance. According to shri.
Joshi. " E-governance means the method of working
become developed in the use of information and tech-
nology "

Aims of .E-governance-

To create Transparency and effectiveness in the
working of govt. To develop governmental work & its
method of working . To specify the responsibility of
govt. To increase the participation of the people in
administrative work To enhance the relationship be-
tween the govt. and citizens . To decrease the corrup-
tion and disableness in the govt. To circulate the gov-
ernmental information and services . To facilitate all
services anywhere and anytime. To make the govt.
modern as well as speedy.

The Principles of E-governance-The working of.
E-governance, illustrate the Principles of E-gover-
nance as stated below .

1. Simplicity - It has simple in itself . 2. Morality -
The should be morality in E-governance 3. Account-
ability - Accountability is to be illustrated in E-gover-
nance 4.Responsibility - quick answer or informa-
tion get in the E- governance 5. Transparency - There
is Transparency in the working of E-governance

E- governance stated as smart governance be-
cause of the Principles as stated above Inability -
There is perfection of working as well as information
in E-governance . Effectivety- There is too
much effectiveness in the working of E-governance

Excellency- In accordance with the working E-
governance is the best of all Efficiency -E-gover-
nance is too much efficient in working . Units of . E-
governance Information technology's units are im-
portant to establish the E-governance. In it the role of
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Electronic unit is important. Computer - The neces-
sity of computer is important to start the working of E-
governance. In computer there is hardware and soft-
ware .Internet - The work of E-governance has been
done by internet . Software - There is an interaction
and illustration of information by the medium of soft-
ware for various kinds of works . Website - There
should be an independent website for each office. An
important information is to be taken from website. We
can send an information through E-mail. Citizen / Con-
sumer - The work can not be done without the help of
the citizen so citizens should participate in it to inter-
act information from each other

Features of E-governance

Paperless work - The main feature of E-gover-
nance is that there is not the use of paper means
paperless work is there .Signal Window many work -
The availability of all services or information at one
place and time . We called it one window system .
Transparency - The work in E-Governance is Trans-
parent and accurate . Anytime service - E-governance

is to be worked anytime Immediate Service - Immedi-
ate service is to be given from E- Governance . It
provides speedily service. Electronic Process - In E-
governance the collection of in formation and its
illustration is to be done by Electronic medium

Benefits of E Governance - It is money and time
saving, immediate and well worth connected, Trans-
parency & become less and from E-governance, it
maintains the speed in governance and enhancing its
working capacity . The governance become modern
and it has shape also , The geographical difference
become decrease , It is beneficial for underdeveloped
country .

Problems before The E- governance Incompletion
of basic needs, lack of information technology , lack of
well -trained workers, Missuse of computer and
internet, It is impossible to do paperless work, Ner-
vousness for the service of E-Governance, Instrunant
of technology is costely, Negligence to the needs of
citizens, criminal activities in cyber.



